CCH Alien Recall January 13" 2006

Official Notice from Colorado Custom Hardware:

Colorado Custom Hardware, (CCH) has recently completed an investigation and
extensive testing to identify and isolate safety issues concerning the brazing on
CCH Alien cams. The safety of our customers is our number one priority.
Testing has revealed that there was a brazing issue with specific cams made after
November 2004. The units to be identified are marked with a small center punch
dimple at the base of the round ball where the axle goes through the cable eye.
Although few failures have been reported, CCH recommends immediately
discontinuing the use of any Aliens with this mark.

CCH is recalling the cams with the identifying punch mark. CCH will provide
replacement cams if your unit is one of those affected by this recall.

Photo #1: Note punch mark just below rounded shaft head.




Photo # 2: Affected Cam: enlarged view of punch mark

In Australia you can either mail your cams to the
distributor or return them to the shop where they were
purchased.

The Australian Distributor is:
Spelean Pty Ltd
PO Box 645
Artarmon NSW 1570

If you are not sure if your cams are included in the recall, please call Spelean’s
Technical Service Line on 1 800 634 853

VERY IMPORTANT:

Please make sure that you provide us with a name, address and contact phone
number PLUS an email address if you have one. Please DO NOT post any
cams to us without this information attached.



